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What is Social Media?

Any website that allows a user to not only
visit, but interact, share and engage others.
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What is a Social Location App?

Applications that allow interaction with and
among individuals while at specific locations.

foursquare PREEE | K sevnarsX

GROUPON

Collective Buying Power
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What is a Social Location App?

Users of these apps are hyper-social, sharing
their every location (and opinion) with peers.

foursquare PREEE | K sevnarsX

GROUPON

Collective Buying Power
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What is a Social Location App?

Unlike the number of ‘likes’ you have, or
‘followers,” social location interactions have a
direct correlation to money in your register.

foursquare p A m

GROUPON

Collective Buying Power
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Social Location Apps

foursquare

A social media app allowing
users to check-in at
locations, sharing their
presence  with  friends,
collecting points, competing
for titles and earning
rewards.

10 million worldwide users
2.5 million check-ins daily

South Portland, Maine
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XlsevnarX

A location-based scavenger
hunt. Users check-in to a
variety of places (tours),
earning pins and stamps.
Great for organizations with
multiple locations.

1 million worldwide users

www.radialcomm.com
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A casual, short-form game in
which users check-in and
complete quick ‘challenges’
to earn rewards. These
challenges are fun and easy
to verify with photos or
other evidence.

1.6 million worldwide users.




Social Location Apps

\
yelp% s

An online city guide and
mobile app that helps
people find the best places
to eat, shop, drink, relax and
play, all based on the
opinions of their friends and
peers.

39 million worldwide users
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GROUPON

Collective Buying Power

A location-based add-on to
the most powerful social
networking site, Facebook
Places connects people to
friends and others who
work, study and live around
them.

500 million worldwide users
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Groupon partners with local
businesses to offer daily
deals on the best to see, do
and eat in a market. Not
really a social location app,
but a powerful marketing
tool.

83.1 million subscribers




@ It's early in the life of social location networks. 16.7
million mobile subscribers used location-based check-in
services on their phones in March. Studies indicate that is 17%
of the smartphone population.

D That’s only 4% of web-connected U.S. Adults using social
location apps. That was Twitter’s adoption rate in 2008.

S ea 2el A D Three years later, Twitter's adoption rate has tripled.

38],576,305 Early adopters gained a competitive edge over their late-

IN EVERY SINGLE COUNTRY adopti Ng peers.
LAST COUNTRY TO CHECK IN: N. KOREA

South Portland, Maine www.radialcomm.com
Phone: 207-518-8491 derek@radialcomm.com




But It‘s Not For Everyone!

Older customer base?

Wicked rural?

No cellular service?
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Before You Start...

Gowalla R v o

Activity Highlights

[0 Become a user yourself!

Mellow Johnny's

e | Ly JOHNN _ e Understand the available tools. They are

evolving every day ...

sl Al &I G

People Details Tig

Add Photo

i As a user, you will be the first to see new
functionality and learn how it will affect
m your marketing strategy.

H Courtney Lewis

Wha's here

H Courtney Lewia

O in, TX
V]
E Todd P. Nearby About Me Bookmarks m
Q — Learn from the marketing successes and

(o Wom 5 = | W failures of others (hint: your competitors!)

Talk Recents Settings

®

2

San Francisco Mad Check-Ins: Alex P.

"N Latest check-in 1 hour ago >
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Don‘t Worry ...

It’s almost impossible
to cheat.

JOHNN

ustir L
BIKE SH 874 1763

Mellow Johnny's
9 Austin, TX

People Details

H Courtney Lewis

Wha's here

H Courtney Lewia
E Todd P.

Social location tools use GPS satellites
to find a user’s location. They must
be in close proximity to your venue to
check-in and earn rewards.

San Francisco Mad Check-Ins: Alex P. >
"N Latest check-in 1 hour ago
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Social Location Apps: Foursquare

foursquare

.l ATET 3G 5:02 PM

CHECK-IN

HERE

Check Into unlock specals, meet up with
friemds and explore what's nesrky,

faursquare.com
EToUrsquare

Badges

| dditive

Every check in you
move closer to
earning badges an
rewards.

South Portland, Maine
Phone: 207-518-8491

wll ATET = 12:34 PM

Welcome to Arnold’s Bar
and Grill

123 Waest 45th St

The Mayor gets one free drink, every
day of his/her reign. Plus, your
favorite burger will be named for you
on our menu if your reign lasts at
least a week!

Unlocked for being the mayor
{Tue Nov 8@ @ 6:08 PM)

fh COMNGRATS! YOU HAVE UNLOCKED THIS SPECIAL

Competitive

Welcome to Museum
Gift Shop

123 West 45th St

First time here? Take 25% off any
item in the store!

Unlocked on your first check-in
(Tue Nov & @ 6:08 PM)

fh CONGRATS! YOU HAVE UNLOCKED THIS SPECIAL

Encouraging

Check in most often at Offer rewards for

a venue and become
d mayor!

www.radialcomm.com
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frequent guests,
newbies, or those
visiting with friends!




Social Location Apps: Foursquare

STATS

View data from: Today = Yesterday Lastweek = Last 30 days ' Last 60 days = Last %0 days = All Time

Key metrics Top Visitors Most Recent Checkins
Owverview of activity Users who have checked in the most Most recent visitors

r Total Checkins 355 Charles B. @eharkeshimbaum Jorge O. @jorgeartizBS
Unigue Visitors 133 S & checking -

is. @mari1e tiana P.
Sent to Twitter 18% n Man ? kine " E Ta Iana P o

Sent to Facebook 14%

Mark W. Mark W.
Men | Women 1% 1 25% @ 9 checkins @ 81 chacking
a alex r.
All Checkins i, 31 checkins
Awesome Analytics Detailed listing of all checkins ljfnn

Track your most recent and
most frequent visitors.

- @tristanwalkar
: Mari S. ®Emari18
] | I-IIIIIII i I_l il ||I o8 cnacirs Wiy
5 24 53 &7 a4

u Slobhan Q. @giobhanguinn
Time Breakdown il © checkins /16 (0:02AM

Find trends by time or date.

When visitors are checking in

Optimize specials based on J——
traffic and interest. /

Nl Matt G. @Emg
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Social Location Apps: Gowalla

Browse Trips @ Mellow Johnny's >

Austin Bar Hop
0 of 13 completed

P | Picking up a basket
¥ i for my bike.
Austin Stairs of Doom L e !
0 of 6 completed TN\

™ Best Austin Coffee Shops | Tl Remove
““t> 0 of 7 completed :
The Moonlight Towers Eye-Fi cirds
0 of 15 completed
* Austin BBQ Bonanza
0 of 8 completed
y Capitol Grounds of Texas _ ¢
= 0 of 6 completed
Offbeat on Barton Spri
{“\:-Il‘ 0 of Seccrjm(rilgteda S
4 Activi ‘_-] ..‘ : . -
Trips Photos Rewarding
Encourages visits to Gowalla check-ins Rewards await those
multiple venues — encourage comments Who complete a trip or
trips — in Gowalla and photos! check-in.

terms.
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Social Location Apps: SCVNGR

@) % 7, = 3:50 PM

®) 3 & ., =3:36 PM
Places - Boston Common Coffee

D)F | (21 10:25 AM

Places - Boston Common Coffee

Places - Boston Common Coffee

Activity Info Challenges Activity ‘ Info

S C V I I r Checked-in! e Will 5. i3 . " Boston Common Coffee
g ﬁi Snap a picture @ Il Tl
Fe . i

- Say something

‘ Challenges Activity Info Challenges

Google ** | & (617)757-1978

s &5 Will s,
Snap a picture 3 Social Check-in
oAl CHEa with 2 others REWartls

ocia eck-in ,

0 U : S Free Cup of Coffee
m-‘"-‘..-" Yoni S. ACTIVE JA— 216/ 400
E QR QR QR -Gl social Check-in
< with 2 others 1/2 Off Breakfast Sammich
o] Feeding Time ‘ pausen| R 47 /250

Hannah M.
Social Check-in
with 2 others

@& The Sugar Switcharoo

N Say Something
Challenges Share Earn
Players earn points Challenge activity is App tracks progress
toward rewards by shared across social toward rewards and
completing challenges. media networks. incentivizes continued

play.
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Social Location Apps: Facebook

_aitl Carrier = 1:12 PM =

-Nearbv Places Facebook HQ B 8] 9

Individual Deal

[ 1 i
i | Friend Deal
! Facebook HQ word about your business more rapidly
‘ Loyalty Deal
Reward customers

,  Charity Deal
-T Y‘f Pledge to donate to a charity of your cholce when customers check in at

your business. A win

Tag Friends With You

0% off any dinner special {Limit 1 per customer)

Synthesize
Build upon your existing

Facebook presence. Revont Aotivily e S

g Kate O'Neill =
Tagged: Nicole Jackson Colaco a How to Claim: | Present this screen to cashier

about an hour ago

Friends Needed: | 1 ;|

Perfect for those businesses
with existing loyalty programs.

Activity

Con hect Add details and restrictions:
: Let your friends know sarng [T snsiaon | [ 400em -
Tremendous Analytics y _ = v W o
your favorite haunts. T ==
Max Redemptions: ) | 100
Share Comments. {0 Unlimited
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ocial Location Apps: Yelp

all ATET 3G

Now in the UK!

6:08 PM ==

Add Photo ﬂ-’;& " Add Tip

Friends’ Activity Sign Up for Yelp Log|n

Member Search

Search for (e.g. taco, cheap dinner, Max's) Near (~ddress, City, State or Zip)

Skowhegan, ME

Real people. Real reviews. =

Welcome About Me Write a Review Invite Friends

Messaging Talk

MNearby About Me Bookmarks
Feed Check In Friends
Talk Recents Settings

"9l San Francisco Mad Check-Ins: Alex P. 3
| Latest check-in 1 hour ago

Home

Reviews and Ratings
Players earn points
toward rewards by

completing challenges.

N - = 7 0
Gifford's Miniature Golf [©]3 ,%z s ]
= W P

s st
Category. Mini Golf [Esit) F panent
Madison Ave Uppr Uppr Add Fretes vy 307}
Skowhegan, ME 04978
? &
(207)474-6238 b -
Good for Kids: Yes % %gn
0 o 2
“, Edit Business Info B Wark Hera? Unlock This Bu £ Fistto Review Holly S ZAS %’Vaﬁ
"
[ Send to Friend P Bookmark B Send to Phone of Wirite a Review 5 8 T cata %‘m ok
b e
Map location is spproximate. Help us map it!

Ads by Google
Save on BLUE Dog Food
Get $5 Off Any Bag of BLUE Dog Food Start Enjoying the
Benefits of BLUE

Reward Program
Fly Free Faster With Southwest Enroll How & Get 250
Bonus Points

2 reviews for Gifford's Miniature Golf Search Reviews

Sort by: Yelp Sort~ | Date | Rating | Elites’ |

All Reviews

Your
Opinion
Matters!

[ [ [ [ [ REREIEL

Wowww didn't know what sparked me to reminisce, but so glad | found this place on Yelp.

Word of Mouth
Local reviews from peers. For small businesses,
endorsements are key. Reviews are thought out,
instead of on-the-spot.

www.radialcomm.com
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Social Location Apps: Groupon

GROUPON

Collective Buying Power

Purchass Demagraphics

Daily Deals are HOT!
An opportunity to reach () 155 boughe Th deai s o o i
thousands with a special e BoTSNE R
promotion from your business. [ s :&
. Qualitywinevlist 'q:'”: Y 1 i
EEE L
] ) . _-._..-.--:. o il :.h-:m
discount. i .
Reach People Quickly Demographics

Groupon sends daily Groupon provides valuable data to businesses
alerts to subscribers after promotion runs and throughout redemption
announcing the deal.  phase.
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7-Eleven Sends You to Space

REGISTER AND SEE IF YOU ARE A WINNER

TOTAL CHECK-INS SO FAR:
|

TOTAL MOVIE TICKETS LEFT T[ITHL IEHI] BRAVITY FLIGHTS LEFT

IE[IB@@ Illli][ﬂ
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7-Eleven Sends You to Space

TAKE-AWAY:
Creativity counts. Rewards should be
exciting, enticing and new.

Even better, find a reward that continues
to promote your business!
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jetBlue Go Places App

s

jetBlue DD Places

L ]

e

Check in and earn TrueBlue Points

STECK TN at

,-.l:!h.-_ [erminals

tttttt

_?lfn..u.,,ah‘

wy

Pt P '-"u..'ln.nl Bamun
g PR Intirry

| 3 Dol oy i ¥ i, ]
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jetBlue Go Places App

TAKE-AWAY:
Tie it into your existing reward programs.
Make loyalty pay, on and off-line.
This does not replace current efforts.
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Visit Maine on Foursquare

hm@ Derek in Orono, ME | Apps | Help | Settings | Log Out
Search places, people and tips

* There’s Moré To Maine
. 1  —— -

TIPS POPULAR RECENT FOLLOW VISIT MAINE

L.L.Bean Flagship Store
Mo trip to Maine is complete without a visit to LL Bean! Always open,
year-round and always a treat.

Follow us and explore "Vacationland!"
You'll learn tips on where to go and what

i 2 o TP SN SN L #m A waliila i Bflaima Crommn craodb alanaa
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Visit Maine on Foursquare

TAKE-AWAY:
Encourage participation. Good tips
and comments are terrific resources.
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Maine Mall on Foursquare

mm Derek in Orono, ME | Apps | Help | Settings | Log Out

[ | ey | e | s | omns
Maine Mall +  ADD TO MY TO-DO LIST Check-in Special a

South Portland. ME 04106 http-//bitly. com/DadAllStar to enter for
(207) 774-0303 your chance to win a trip for four to the

All-Star game in Phoenix, AZ
@Thellainelall

Unlocked every check-in

H i I . .
364 Maine Mall Rd g_avj All-Star Dad Sweepstakes! Visit

2
L3 'ﬁ"’ﬂq..
o e
I REDEY ‘e YOUR CHECH-INS TOTAL PEOPLE TOTAL CHECHK-INS
Eike < 2 <f> IE
og Map data @2011 Google - T¢ rmJﬁ%;.H se

0 990 2,559
Categories: Mall, Department Store

B

: ; i HEE i
Tags: photobooth, best buy, food court, maine, sephora, mall, I edit Mayor Last 60 Days
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Residence Inn on Yelp

Residence Inn by Marriott (@ L &
2,9 4
2= @
Category: Hotels [Edit] e g
. o Add Photos @ < God,
800 Roundwood Dr - §@ am
Scarbarough, ME 04074 =
ooy
(207) 883-0400 Round*™y
Check-in Check-out Rooms Guests 3;
06102011 [ 06M22011 [T 1 - 2 - qu
Rd
Check Rates MussY

L0 -.a|.'~'b
SR Map data ®2011 Goog

View Larger Map/Directions
Price Range: 55 PR P

. ﬂ‘ Browse Nearby:
* Eeit Business Inf Work Here? Unlock This Business Fage ﬂ First to Review m Alexa B. Restaurants | Nightlife | Shopping| Movies
All
Send to Friend M Bookmark # Send to Phone o Write a Review

People Who Viewed This Also Viewed...

':‘-5? 1] [ | 2/25/2009 %~ Residence Inn Portland...
b 412 5 D000 14 reviews
A2 kel : Partland, ME

This place is the home of one of the worst hotel experiences | have ever had.
Alexa B.

Los Angeles, CA e The Chadwick Bed &...
: So here's how it went down. OOO00 14 reviews
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Local Businesses on SLM

TAKE-AWAYS:
Monitor your social app profiles.
There might be naughty things on there,
or reviews you should respond to!




Overcoming Obstacles

No Physical Location?

Easy. Use someone else’s.

Nervous?

Start small. Test your promotion and fine-tune.

Don‘t have a smart phone?

That’s easy too... Get one.
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Keep Content Fresh
Stale is bad for both bread, and content.

Make a Plan

No willy-nilly craziness. Start with a strategy.

Involve Your Staff & Team
It will backfire if they don‘t know about it.

South Portland, Maine www.radialcomm.com
Phone: 207-518-8491 derek@radialcomm.com




Measuring Success and ROI

Develop Measurable Goals

More visitors? Profit?

Repeat visitors? Increased revenue?
Fewer telephone inquiries?

Find the Baseline, and Start Campaign

Track results. Rinse. Repeat.
No need for perfection the first time!
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Measuring Success and ROI

Use Web Tools

Google Analytics
In-App Analytic Dashboards
Surveys

iort || =1 Email Advanced Seaments: oAl visits v

Dashboard
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Review of Tools

Foursquare

« Great for single locations
« Great for targeting men
¥ Terrific demographic and

analytic data

« No cost

« "Tours” encourage guests to
visit multiple locations/venues
« Great for targeting women

« Sometimes has a startup cost

« More design oriented

" Activity and Game-Play
riented

Encourages ongoing
articipation

Goes beyond the simple check-
n to activities and challenges

Deeper engagement

¥ Obscenely popular platform

« Blends existing social media
presence

¥ Great analytics

¥ Strong rewards platform

South Portland, Maine
Phone: 207-518-8491

¥ Encourages thought-out
reviews, not on-the-spot raves

¥ Strong web platform, valuable
without mobile device

¥ Long history
¥ Late to the check-in game
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Keep Your Marketing Connected

It’s ike a puzzle. YouImust fit all the pieces

together.
\
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